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1. Financial results for the first quarter of the fiscal year ending February 2015 (March 1, 2014 — May13 2014)
(Percentage figures represent year on year changes)

(1) Result of operations

Net sales Operating income Ordinary income Net income
Million yen % | Million yen % Million yen % | Million yen %
First quarter ended May 2014 2,878| (16.1) 115| (39.8) 113 (39.8) 67| (40.0)
First quarter ended May 2013 3,429| (26.2) 192| 65.3 188 78.7 111| 106.5
Net income per share Net income per share fullytei
Yen Yen
First quarter ended May 2014 10.87 10.71
First quarter ended May 2013 19.54 17.96
(2) Financial Position
Total assets Net assets Equity ratio
Million yen Million yen %
As of May 31, 2014 3,834 1,767 46.1
As of February 28, 2014 3,389 1,786 52.7
Notes: Shareholders’ equity
As of May 31, 2014: 1,767 million yen As of Februag, 2014 1,78@nillion yen
2. Dividends
Dividend per share
End of 1Q End of 2Q End of 3Q End of FY Full year
Yen Yen Yen Yen Yen
Fiscal year ended February 2014 . 0.00 - 14.00 14.00
Fiscal year ending February 2015 -
Fiscal year ending February 2015 (es 0.00 - 14.00 14.00

Note:

Change in the estimation of dividend fromldtest announcement: None



3. Forecast for the fiscal year ending February 2018\arch 1, 2014 - February 28, 2015)

ges)

(Percentage figures represent year on year chan
L . . . Net income
Net sales Operating income Ordinary income Netnme per share
Million yen % | Million yen % | Million yen % | Million yen % Yen
First half 6,206 a7 176 | (38.1) 167 (39.7 89 | (45.5) 14.55
Full year 12,856 10.8 356 20.1 340 20.5 202 25.3 32.84
Note: Change in the forecast from the latest ancewent: None
* Notes
(1) Use of accounting methods specifically for the pragion of the quarterly financial statements: None
(2) Changes in accounting principles and estimatesretnolspective restatement
(a) Changes due to revision of accounting standardeeNo
(b) Changes other than in (a): None
(c) Changes in accounting estimates: None
(d) Retrospective restatement: None
(3) Number of shares outstanding (common stock)
(a) Shares outstanding (including treasury stock)
As of May 31, 2014: 6,175,800 As of February 28, 2014 6,175,800
(b) Treasury stock
As of May 31, 2014 34 As of February 28, 2014 34
(c) Average number of shares (first quarter)
Period ended May 31, 2014: 6,175,766 Period ended May 31, 2013 5,722,538

* Description of quarterly review procedure implenagion status

The rule mandating a review of quarterly finansi@tements (under the Financial Instruments antidhge Act) does not apply

to this Summary of Financial Results.

It has not been completed the quarterly reviewegulace process based upon the Financial Instruraedt&xchange Act at the
time of disclosure of this report.

* Cautionary statement regarding forecasts of opgyaésults and special notes
Forward-looking statements in these materials aseth on information available to management e this report was
prepared and assumptions that management belisvesasonable. Actual results may differ signifibafrom these statements
for a number of reasons. For information abouffthecasts, please see “(3) Forecast for the cufiserat year” on page.3
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1)
1)

2)

Results of Operations
Overview on business performance
First quarter summary

In the first quarter of the fiscal year, the Jag@neconomy continued to recover slowly. There wegative effects from
sluggish consumer spending and manufacturing oualipeito the drop in demand following the rush tg before the April
2014 consumption tax hike. But there were benefiftsscal and monetary measures by the Japanesmguoent and Bank
of Japan. As a result, corporate earnings incre@sgital expenditures started growing and thenewéher improvements.

In other countries, economies improved in the Whiates and other developed countries but econgroveth slowed in
China and other emerging countries. In additiompgditical risks are increasing due to turmoil e tMiddle East and
Ukraine. Due to this situation, the outlook for tilebal economy is still unclear.

The business climate for Japan’s human resourdestry is benefiting from a steady improvementi@ humber of jobs as
the economy recovers slowly. For example, the i@tjob openings to job seekers is increasing, mdiacause of
companies seeking additional employees. At the same there is a serious shortage of workersénctimstruction,
manufacturing, restaurant and many other industResruiting employees is therefore becoming irgirggy difficult.

Furthermore, Japan’s diet has pushed back contime proposed amendments to Japan’s Temporaifir®t Services
Law that were to be enacted in the spring of 2@idhg with other employment system reforms.

There were several positive trends in first qugregformance. For example, orders for private-sdmiginess process
outsourcing services increased and the gross pnafigin improved. But performance was held backhleyend in the
previous fiscal year of a large public-sector besiprocess outsourcing project and a large temypstatfing contract for a
major contact center. As a result, first quartéesstotaled 2,878,023 thousand yen, down 16.1% &roenyear earlier.
Operating income decreased 39.8% to 115,641 thdugam ordinary income decreased 39.8% to 113 [2&6sand yen and
net income decreased 40.0% to 67,108 thousand yen.

Business Divisions
(a) Business Process Outsourcing

An additional order involving a large private-seqbooject that was to have started in 2013 begaraased in this
fiscal year. In addition, orders from private-sediosiness process outsourcing companies wererttigéie expected.
The receipt of orders for new projects also contgl to the performance. Although there was a gtesabvery in
orders, mainly in the private sector, division pemiance was impacted by the completion in the pres/fiscal year of a
large public-sector business process outsourcio@gr As a result, division sales were down 17{B3h one year
earlier to 1,567,450 thousand yen.

(b) Customer Relationship Management

Current contact center contracts continued to perfeell and there was a slow recovery in new ortbersause of
activities aimed at capturing business from commation company contact centers and other new sli&ut the
termination of a staffing contract for a large @atcenter end of previous fiscal year, where there a large volume of
work caused division sales to decline 27.3% from pear earlier to 745,244 thousand yen.

(c) Office Services

The recovery in orders for general office work,Isas the operation of office equipment, is stilamearly stage. But
sales were higher because of activities to capteveoffice staffing contracts from financial inatibns and other
companies. The result was a 2.6% increase in divisales from one year earlier to 252,228 thougand

(d) Manufacturing and Technology

Orders from large manufacturers of home electpcatiucts and from other companies remained higlttzare were
new orders from a food processing company, a maturr of machine parts and other companies. Babyetis
growth, division sales increased 25.0% from one gadier to 313,100 thousand yen.



(2) Overview of financial condition

©)

(Assets)

Total assets were 3,834,644 thousand yen at thefeahd first quarter, 444,759 thousand yen moaa tt the end of the
previous fiscal year. The major changes were isagaf 380,953 thousand yen in cash and deposit2%h500 thousand
yen in notes and accounts receivable-trade andreate of 160,631 thousand yen in consumption taxesvable.

(Liabilities)
Liabilities increased 464,064 thousand yen to 2867 thousand yen mainly because of increases®836 thousand yen
in accounts payable-other and 184,197 thousanéhyemnsumption taxes payable.

(Net assets)
Net assets decreased 19,305 thousand yen to 197&hd@usand yen. There was a 67,108 thousand gesese in retained
earnings but net assets were reduced by divideymiguats of 86,460 thousand yen.

Forecast for the current fiscal year
There are no revisions to the forecast announcetpoih 14, 2014 for the fiscal year ending in Fedory 2015.

Other Information
None



3. Quarterly Financial Statements
(1) Quarterly balance sheet

(Thousand yen

Fiscal year ended February 2014
(As of February 28, 2014)

First quarter ended May 2014
(As of May 31, 2014)

ASSETS
Current assets
Cash and deposits
Notes and accounts receivable-trade
Work in process
Supplies
Income taxes receivable
Other
Allowance for doubtful accounts
Total current assets
Noncurrent assets
Property, plant and equipment
Intangible assets
Investments and other assets
Other
Allowance for doubtful accounts
Total investments and other assets
Total noncurrent assets
Total assets
LIABILITIES
Current liabilities
Short-term loans payable
Current portion of bonds

Current portion of long-term loans payable

Operating accounts payable

Income taxes payable

Provision for bonuses

Asset retirement obligations

Other

Total current liabilities

Noncurrent liabilities

Bonds payable

Long-term loans payable

Provision for retirement benefits

Asset retirement obligations

Other

Total noncurrent liabilities
Total liabilities

1,579,983 1,960,93
987,340 1,246,84
46,438 48,60
1,484 5,28:
114,566 114,65
298,344 81,16
(581) (387
3,027,576 3,457,10!
82,567 76,39:
61,410 72,67¢
218,849 229,41
(518) (943
218,331 228,47
362,308 377,53
3,389,885 3,834,64.
12,000 4,00
129,000 113,00(
224,228 223,91
573,865 743,19(

- 36,43¢

51,086 15,06¢
1,185 1,18¢
116,729 422 86t
1,108,095 1,559,66:
174,000 154,00(
246,500 278,13!
14,550 14,85(
35,408 35,52¢
24,928 25,36
495,387 507,87
1,603,482 2,067,54




(Thousand yen

Fiscal year ended February 2014
(As of February 28, 2014)

First quarter ended May 2014
(As of May 31, 2014)

NET ASSET:
Shareholder’s equity
Capital stock
Capital surplus
Retained earnings
Treasury stock
Total shareholder’s equity

Valuation and translation adjustments

Valuation difference on available-for-sale
securities

Total valuation and translation adjustments
Total net assets
Total liabilities and net assets

384,567 384,567
230,926 230,926
1,170,459 1,151,108

(18) (18)
1,785,936 1,766,584

466 512

466 512
1,786,403 1,767,097
3,389,885 3,834,644




(2) Quarterly statements of income

(For the first quarter)
(Thousand yen
First quarter ended May 2013 First quarter ended May 2014
(March 1, 2013 — May 31, 2013)  (March 1, 2014 — May 31, 2014)
Net sale 3,429,355 2,878,023
Cost of sales 2,766,061 2,287,693
Gross profit 663,294 590,329
Selling, general and administrative expenses 471,16 474,688
Operating income 192,133 115,641
Non-operating income
Interest income 8 6
Dividends income 3 5
Interest on refund - 1,063
Other 3 -
Total non-operating income 15 1,075
Non-operating expenses
Interest expenses 3,091 2,99t
Other 778 462
Total non-operating expenses 3,870 3,45¢
Ordinary income 188,277 113,25¢
Income before income taxes 188,277 113,25¢
Income taxes-current 26,222 32,25¢
Income tax adjustment 50,231 13,89:
Total income taxes 76,453 46,14"
Netincome 111,824 67,10¢




(3) Notes to quarterly financial statement
(Notes to going concern assumptions)
None

(Significant change in shareholders’ equity)
None

(Segment information, etc.)
The information is omitted because the companysirage segment that is comprehensive human ressare&es business.



